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With the rapid advancement of Al
technology, intelligent customer service
systems have become a key tool for
enterprises undergoing digital transformation.
To address the limitations of existing systems
in terms of data privacy and functionality, this
study designed an intelligent customer service
system based on language models. By

~ Selenium »~
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utilizing internal data, the system prevents
sensitive information from leaking while
generating responses through the model to
provide real-time, accurate answers along
with image displays, enhancing the user
experience. Additionally, a rating mechanism
was integrated, allowing users to evaluate the
model's responses.

To improve response accuracy, this study
adopted Retrieval-Augmented Generation
(RAG) technology, achieving an efficient
integration of language models with database
retrieval. The research methodology includes
automated web data scraping using Selenium,
audio transcription with the Whisper model,
keyword extraction with the Breeze model,
and image storage and management via

MongoDB.  System  features  include
intelligent Q&A, response rating, an
administrator interface, and multi-modal

information presentation. The comprehensive

design not only enhances service efficiency

but also fosters greater interactivity.
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